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KE HOACH 
Do lining sty hai long dm nguiYi dan dolt veri dich vu cong linh vtyc dau tu. 

Thuc hiOn Quy6t dinh so 1271/QD-UBND ngay 18/8/2021 dm UBND 
tinh Dal( Yong ban hanh 1(6 hoach Cai cach hanh chinh tinh Dak Mktg giai 
doan 2021-2025. Si Ke hoach va Dau to ban hanh ke hoach do luong su hai 
long dm ngtrai dan dOi \Ted dich vu cong linh vtrc dau tu nhu sau: 

I. MIJC DICH, YEU CAU 
I. Muc dich 
- Nham danh gia khach quan chit luting giai guy& thd tuc hanh chinh va 

dux thi ding vu cua cong chdc thuc So.. Thong qua do, nam bat ducfc you cau, 
mong muon cua ngued dan, to chdc de có nhung bin phap cai thin chat luting 
phuc vu va cung ung dich vu cda minh, nang cao su hai long cda to chdc, ca 
nhan. 

- Nang cao nhan thdc, tinh thin trach nhiOrn cua Lanh dao cac phong, dan 
vi trIrc thuOc Soy va ding chirc trong thuc thi nhiOm vu, ding vu. 

2. Yeu cau 
TO chdc thuc hiOn cong tac khdo sat, do luting dam bao khoa hoc, khach 

quan, phit hop vai diet' kiOn, nguon ltrc va tinh hinh thuc to tai 	phan anh 
thtrc to tinh hinh phoi hap vo:5i cac ca quan trong tinh nham tham mtru thuc hiOn 
nhiOm vu cua cloi ngu cong chdc thuc Sci 

II. NO! DUNG 
1. Phm vi khao sat 

, 	K6 hoach va Dau thuc hiOn viOc khan sat, danh gia su hai long dia. 
to chdc, ca nhan la nha dau to da thuc hiOn giai quyet thd tuc hanh chinh fifth 
vtic dau tu teen dia ban tinh Dak Nong. 

Thai gian khdo sat tin hanh trong nam 2021: Ur ngay 01/11/2021 den 
ngay 30/11/2021. 

2. IA turfing khao sat 
, TO chdc, ca nhan la nha dau tu. da true tiep giao dich va nhan k6t qua giai 

quyet thd tuc hanh chinh linh vuc dau tu.  tai BO phan tiep nhan va tra ket qua 
thuc Trung tam hanh chinh cong tinh 

3. Pim:mg phi') thtrc hien 
Cong tac khao sat thu thap y  kin dugc thuc hiOn bang phucmg phap khao 

sat trtrc tiep (thong qua dich vu btru chinh cong ich) hoac true tuyen 
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4. Mau phieu va so ltro:ng khan sat 
Sa Ke hoach va Dau tu khao sat d6i vai cac to chirc, cong dan có pilot 

sinh ho so. clang 1c$T giai quyet thu tyc hanh chinh va tinh hinh phoi hop vai cac 
co ,quan trong qua trinh thyc thi cong vu caa ding chirc thuOc So. (co phy luc 
bieu matt khao sat kern theo). 

St) luting phiL khdo sat can cir vao danh sach to chirc, ca nhan IA nha dau 
to có yeu cau,giai quyet ho so thutyc hanh chinh linh vyc dau 	(Du kien 
khoang 90 phieu khao sat). 

III. TO CHirC THI1C HIO1 
- Giao rO Bien tap website clang tai Ke hoach va Phi6u khao sat do luting 

sir hai long cua nguen dan doi vai dich vu cong linh vyc dau tu len Trang thong 
tin dien tir cua Sa. 

- Giao PhOng Kinh to doi ngoai thyc hien cac not dung sau: 
+ RA soat, lap danh sach dia chi lien he cua cac to chirc, ca nhan la nha 

dau tu có yeu cau giai quyet ho so thil tyc hanh chinh linh vyc dau tu. tir 
01/01/2021 den 30/10/2021. 

+ Phi h9p voi Van phong So giri PhiL khdo sat clan cac to chirc, ca nhan 
de lay y kien khao sat. 

+ T6ng h9p se) lieu, ho so bi6u mau, bao cao k6t qua th6ng ke theo yeu cau. 
Trong qua trinh trieAn khai thyc hien, n6u có kho ,khan, vuong mac cac 

phong bao cao Lanh ciao So.  (thong qua PhOng Kinh to cloi ngoqi) xem xet, có 
kien chi dao kip thOil. 

Nol nhijn: 
- Sac Nqi vv; 
- Trung tam Hanh chinh cong (p/h); 
- Cac phong, don vi trtrc thueic SO; 
- Lanh dao So.; 
- Luu: VT, KTDN. 

KT. GIAM DOC 
PHO GIAM DOC 

tro'ng Minh Chau 

A 
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PHIEU KHAO SAT 
Do luirng sty hai long cua nguiYi din doi vOi dich vu cong linh vyc dAti tir 

I. Thong tin chung 
1. Loai hinh to chirc: 
[1]Ca nhan 	 ODoanh nghiep 
Nha dau tu trong nuerc/nuov ngoai: 
❑ Co 	 ❑ Khong 
Linh vuc dau tu: • 	  
Dia diem thuc hien dudn. 	  
Tong  von Tong von dau tu (tang 1c)'T. 	  
II. NOi dung khao sat 
Xin cho biet mirc do hai long cila Nha dau tu ve cac nhan dinh dui day ye dau tu 

tren dia ban tinh Dak Nong theo cam nhan voi quy uac 5 mirc dO danh gia, cu the: 
Mire 1: Hoan toan khong hai long; 
Mix 2: Khong hai long; 
Mix 3: 'thong coy kien; 
Mix 4: Hai long; 
Mac 5: Hoan toan hai long. 	, 
Quy Nha dau tu• vui long clanh clew X vao 1 trong 5 nhan clinh chon, moi thong 

tin chi Bien 01 clan an. 

STT Dien giai 
Min do 

1 2 3 4 5 

I. Ve COng chin 

1 
Nghiep vu dm cong eh& khi Inning dAn thil tijc hanh 
chinh 

2 
Tinh than tract' nhiem cUa cong chIrc khi thuc thi 
nhiem vki, hung clan giai quyet cong viec 

3 
Thai di) cong chirc khi tiep xilc voi Nha dau tu den 
lien he giai quyet ding viec than thien 

4 
Cong‘ 	chirc nang dOng, sang tao trong giai quy& van 
de phat sinh 

II. Ve giai quyet thii tuc hanh chinh 

H. 1 V cong khai thong tin 

1 
Thu tvc hanh chinh linh vuc dau tu dugc niem yet 
cong khai 
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2 Thong tin Danh mix cac di; an k8u g9i, thu hilt dau tu 
teen dia ban tinh dugc ding khai, minh bach 

112 14 giai quy'At thY tyc hanh chinh 

-1 Thu tic hanh chinh linh vgc dau tu don gian, a dux 
hien 

2 Thai gian giai quyet thil tic hanh chinh dugc cat giam 
so von quy dinh dm phap luat 

3 Thai gian giai quyet thii tic hanh chinh truac hen so 
voi then gian hen 

4 Chi phi khong chinh thirc de hoan thanh thii tic hanh 
chinh khOng clang kt 

5 
Tinh nang dOng va phoi hop dm cong chirc trong giai 
quytt thfi tic hanh chinh 

6 Nha dau tu phai di lai nhieu Fan dt hoar). tat thil tic 
hanh chinh 

III. HO try doanh nghib 

1 
T6 ho trg doanh nghitp -Trung tam Vic tin dal tu 
huang dan Nha dau tu thvc hien cac dull tic dau tu 
kip thei, thai dO niem nor, tan tinh 

2 Kho khan, vuong mac dm Nha dau tu dugc thao goy  kip thai 

IV. Giam sat, gop 5,  trong giai quyet thii file hanh chinh 

1 
Ca quan giai guyet thii tic hanh chinh niern ytt cong 
khai dia chi tiep nhan cac phan anh, kitn nghi 

2 
Ca quan giai quyet thii tic hanh chinh tip thu phan 
anh, kien nghi, gop y 

V. Mire di) hai long ciia Nha dau tir dOi voi dich Nit' cong 

linh vu'c dau tir cilia So.  Ke hoach va Dau tir 

Y kien dung gop 

........................................................................................................................ 

........................................................................................................................ 

........................................................................................................................ 

........................................................................................................................ 
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Chan thanh cam cm qufi ccr quan, to chic, ca nhan cia tham gia cicinh gici, g6p fi! 
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