UBND TINH PAK NONG  CONG HOA XA HQI CHU NGHIA VIET NAM

SO KE HOACH VA PAU TU Poc lap - Tu do - Hanh phiic
S6: 354 /KH-SKH Ddk Nong, ngay 4 thang 3 ndm 2021
KE HOACH

Khao sat mire d§ hai long cua to chire, cong dan doi
véi dich vu hanh chinh cong ciia S¢ Ké hoach va Pau tw

Cin ctr Nghi dinh s6 20/2008/ND-CP ngay 14/02/2008 ctia Chinh phi vé
tiép nhan, xir Iy phan anh kién nghi cia c4 nhan, t6 chic vé quy dinh hanh
chinh; Quét dinh s6 1887/QD-UBND ngay 18/12/2020 cua UBND tinh Pak
Nong vé ban hanh K& hoach CCHC tinh Pk Nong nam 2021; So K& hoach va
Pau tu xay dung K¢é hoach khao sat mic d6 hai long cua td chire, cong dan ddi
voi1 dich vy hanh chinh cong, véi cac nd1 dung cu thé nhu sau:

|. Muc dich yéu cau:

Nham giap So Ké hoach va Pau tu c6 thé nhin nhan tong thé hoat dong
cua chinh minh théng qua viéc nhan xet, gop y cua cac don vi thy huong nhiing
dich vu do co quan cung cap, qua d6 nam bat duoc yéu cau, mong mudn cua
nguoi dan, td chuce dé co nhitng bién phap cai thién chat luong phuc vu, su hai
long cta ngudi dan, nham nang cao sy hai long va loi ich cua nguoi dan, to
chuec.

I1. N§i dung:

1. Nhitng van dé can lay y kién:

Phiéu lay ¥ kién tap trung vao ting ndi dung sau:

- Linh vuc Ping ky kinh doanh va Ho trg doanh nghiép;
- Linh vuc Pau tu;

- Linh vuc Giam sat dau tu va Thanh tra;

- Thoi gian tra hd so so voi phiéu hen;

- Viéc thuc hién quy trinh giai quyét thi tuc hanh chinh;
- Viéc cong khai quy trinh giai quyét, thi tuc, biéu mau hanh chinh;
- Thai d6 trao ddi, giai thich ctia can by, nhan vién;

- S6 1an di lai dé hoan tat hd so;

- Nhan xét véi két qua phuc vy;

- Ung dung cong nghé thong tin trong viéc tiép nhan, giai quyét thu tuc
hanh chinh cua Sé.

2. Poi twong lay y kién:
Céc S¢, ban, nganh, UBND céc huyén thanh phé;
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Céc t6 chuc, ca nhan ¢ lién quan dén ndp ho so hanh chinh tai quay s6 09
linh vuc K€ hoach va Pau tu.

3. Thoi gian ldy y kién dong gop:

Cong chirc tiép nhan va tra két qua thuong xuyén phat phiéu tham do y
kién khach hanh tai quﬁy s6 09 linh vuc K& hoach va Pau tu thudc Bo phan tiép
nhan va tra két qua tai Trung tdm Hanh chinh cong tinh Dik Nong.

I11. Té chitc, thwe hién:

Trang Thong tin dién tir cia Sé& Cap nhat thuong xuyén, diy du, kip
thoi thong tin, cic van ban cia UBND tinh, phiéu thim do y kién khach hang
trén Trang thong tin dién tr ciia S&, thuan tién trong truy cdp va khai thac thong
tin trén Trang thong tin dién tr cia S6..

Dinh ky Chanh van phong S¢ phan cong cong chirc phu trach cong tac cai
cach hanh chinh cua So tong hop s6 luong phleu thu thap duoc, tong hop céc y
kién tir phleu phan tich va danh gia cac ¥ kién dong gop, bao co két qua v&i Giam
dbc S¢ dé xem xét chi dao nham nang cao chat luong, phuc vu nhan dan, ting
cuong hi¢u qua thuc hén cong tac cai cach hanh chinh cua Sé.

Trén day 1a Ké hoach hoach khao sat mirc do hai long cua t6 chirc, cong
dan ddi voi dich vu hanh chinh céng nim 2021 ctia S& K& hoach va Pau tu tinh

Pik Nong././

Noi nhin: KT. GIAM POC
- UBND tinh (b/c); PHO GIAM POC
- S& Noi vu (ble);

- Cac d/c Lanh dao So;
- Cac phong, don vi thudc So;
- Luu: VT, VP.

Nguyén Dudng
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UBND TINH DAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO KE HOACH VA PAU TU Poc lap - Tu do - Hanh phiic
PHIEU KHAO SAT

SU'HAI LONG CUA TO CHUC, CA NHAN
KHI THU'C HIEN THU TUC HANH CHINH

Pé nham muc dich céi‘tién cho cong viéc cua So Ké hoa’ch V;‘l Pau tu
ngay cang duoc hoan thién, dé nghi Pon vi/Ong/Ba cho biét ¥ kién do61 véi céac
dich vu hanh chinh cong dudi day:

(Ong/ba vui 16ng cho biét y kién bang cach danh dau “X” vao “[0” lya chon)

1. Ong ba thwe hién thii tuc hanh chinh d6i véi linh vue

[0 Linh vyc Ding ky kinh doanh va Hd tro doanh nghiép;

0 Linh vuc Pau tu;

[0 Linh vuc Giam sat dau tu va Thanh tra;

2. Ong/ba tiép nhan théng tin V?a tha tuc hanh chinh, miu héa co dé
dang khong? (Niém yet tai By phdn tiep nhdn va tra ket qua, trén Cong dich
vu cong trwc tuyén, Trang thong tin dién twr ciia So Ké hoach va Dau tw).

[0 D& dang [0 Binh Thuong [0 Khong dé dang

3. Thai @9 cia CBCC,VC Sé& Ké hoach va Piu tw ddi véi Pon
vi/Ong/Ba

[ Vui vé [1 Nhiét tinh [] Binh thuong

4. Chat lwgng xir Iy ho so' ciia So KHDPT doi véi cac ho so ciia Pon
vi/Ong/ ba nép ho so

[1 Hai long [1 Binh thuong [1 Khdng hai long

Y Ki€N KNAC/ GOP Vievorvirireseeeeeeeeeesesesiseessesesssessesssesn s

5. S6 1an dng/ba lién hé thwe hién thi tuc hanh chinh?

01 lan [0 02 lan 0 03 lan
Y Ki8N KNAC/ ZOP ettt

Rit mong sy hop tac ciia Pon vi/Ong/ba dé S& Ké hoach va Pau tu ludn
cai tien dugc hoat dong ctia minh, Xin chan thanh cam on./.
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